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CEO MESSAGE

As we look back on 2024 and embrace the holiday season, | want to extend my heartfelt gratitude for your unwavering
support of PursueCare’s mission. Together, we are addressing one of the most pressing challenges in healthcare—
providing compassionate, evidence-based treatment to individuals battling substance use disorder (SUD).

This year has been marked by innovation and growth. Through meaningful partnerships with healthcare providers
across the communities we serve, we've dismantled barriers to care and delivered life-changing services. Yet, the
holiday season reminds us of the urgency of our work. For many individuals with SUD, this time of year amplifies
feelings of isolation and instability. Thanks to your support, we've provided hope, healing, and stability to thousands of
patients and their families during these critical moments.

At PursueCare, our purpose remains steadfast—to redefine addiction treatment by focusing on whole-person care
and meeting patients where they are. Your belief in our mission has empowered us to extend our reach, refine our
innovative solutions, and create life-changing outcomes for those we serve. Looking ahead to 2025, we are determined
to scale our impact further. This includes leveraging the groundbreaking FDA-authorized digital therapeutics RESET®
and RESET-O® to deliver even more personalized, science-based care. Together, we will continue to lead the charge in
reimagining addiction treatment and making sustainable change possible.

Reflecting on 2024, | want to share a story that captures the profound impact of our work:

€€ This time last year, | was in the ICU after an overdose and pneumonia. Tomorrow, I'll spend Christmas

with my three children unsupervised for the first time in 10 years. Thank you for helping me get here. )
Stories like this fuel our passion and purpose. As we move into the new year, we remain inspired by the lives we've

touched and the potential to do even more.

We wish you a holiday season filled with peace, joy, and the courage to achieve even
greater things in the year ahead.

With best regards,
NICK MERCADANTE | Founder and CEO
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Progress, Partnerships, and Compassion—
Highlights from 2024

Rollout of FDA-Authorized Digital Therapeutics RESET® and RESET-O®

2024 marked the rollout of our groundbreaking FDA-authorized digital therapeutics RESET® and RESET-O® for substance
use disorder (SUD) and opioid use disorder (OUD). These app-based tools provide a self-guided, 12-week course of
cognitive behavioral therapy (CBT) designed to improve treatment retention and outcomes. They mark a transformative
step in addiction treatment, combining science-based care with convenience and accessibility.

Expanded Access Through Partnerships

We partnered with health systems and community providers to deliver integrated addiction care. By embedding
screening, interventions, and referrals at key points—such as emergency rooms—we've made same-day treatment
initiation a reality. Our efforts align with research from the National Institute on Drug Abuse (NIDA), emphasizing

multidisciplinary care to improve outcomes.

RESET

For Substance Use
Disorder (SUD)
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: . For Opioid Use
: " Disorder (OQUD)
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Debuted a New Look—A Symbol of Hope, Direction, and Purpose

This year we also unveiled our new logo, symbolizing transformation, renewal, and hope. It represents our commitment
to guiding patients toward recovery and a healthier, brighter future. “At the heart of what we do is provide the care and
direction needed to empower people on their recovery journey. Our patients’ strength, resilience, and success inspire
us every day, and we are honored to be part of their stories,” said Nick Mercadante, CEO and Founder of PursueCare.
“With the unveiling of our new logo, we are reaffirming our promise to stand by our patients, partners, and providers

every step of the way.”’
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Recognizing Leadership and Innovation—Dr. Jason Kirby Honored as
Distinguished Fellow

Our Medical Director, Dr. Jason Kirby, DO, MBA, DFASAM, was named a Distinguished Fellow by the American
Society of Addiction Medicine for 2025. His leadership and expertise are instrumental to PursueCare’s mission of
providing comprehensive, patient-centered care through a digital medical home model. By breaking down barriers
and advocating for innovative solutions, he has become a trusted leader in reshaping the landscape of addiction

medicine, earning him widespread recognition as an innovator in the field.

“In today’s climate, it’s important for physicians in the addiction field to show that they provide evidence-based,
outcomes-oriented care. ASAM’s Distinguished Fellow Award provides a mechanism to demonstrate that a physician
exemplifies a true commitment to addiction medicine, their community, and ASAM’s
mission,” said Dr. Jason Kirby, Medical Director at PursueCare. “I began this amazing
journey to learn this medicine almost a decade ago now and | am beyond honored to
receive ASAM’s 2025 Distinguished Fellow Award. | look forward to many more years

of service to patients struggling with addictive disorders.”’

Dr. Kirby will be formally recognized at the ASAM 56th Annual Conference, taking
place in Aurora, Colo., from April 24 to April 27, 2025.
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PursueCareRx

Expanded Our Scope with STl Treatment Services

This year, PursueCare took a bold step forward by integrating sexually transmitted infection (STI) screening and
treatment into our core addiction medicine services. Within just 40 days of launch, we reached a milestone—our
50th Hepatitis C patient consult—demonstrating swift progress in addressing critical health challenges often co-
occurring with substance use disorders. Our team is now regularly facilitating follow-up care for Hepatitis C, exploring
preventive options like PrEP for HIV with at-risk patients, and building a comprehensive “addiction medical home,’

where patients can easily access medical, psychiatric, behavioral, and case management support.

Specialty Pharmacy Licensure and Long-Acting Injectables

In parallel, our PursueCareRx pharmacy achieved specialty pharmacy licensure, paving the way for dispensing
advanced long-acting injectable treatments, including sublocade for OUD. These innovative therapies can be life-
changing for patients with chronic OUD who struggle with medication adherence. By removing the daily burden of
oral medications, long acting injectables offer a more reliable path to stability, reducing relapse risk and improving

overall quality of life.
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Industry Recognition—Rising Star Award

Our team gathered with over 12,000 healthcare innovators, executives, and investors at HLTH 2024. The event
showcased cutting-edge technologies and solutions, from Al-driven patient care enhancements to digital tools
transforming mental health treatment. PursueCare
participated to champion our mission of breaking
down barriers to addiction and mental health
care. Our presence underscored our dedication
to leveraging innovative technologies to improve
access, engagement, and outcomes for those in
need, while aligning with like-minded organizations

to drive meaningful change in healthcare delivery.

PursueCare was honored as a “Rising Star” in Mental
and Behavioral Health at the 2024 Digital Health

Hub Awards, presented at the HLTH conference. This prestigious accolade recognizes our innovative approach to

treating chronic substance use disorder and underscores the importance of our mission. “This award further validates
the importance of our work, yet much remains to be done. Every day, hundreds of Americans lose their lives to
overdose, and tens of millions continue to battle this chronic condition. Our mission is far from over,” said Mercadante.

The Digital Health Hub Foundation
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Regulatory Shifts in Substance Use Disorder Treatment

At the Behavioral Health Tech Conference in Phoenix, we participated in a discussion on evolving regulatory

landscape and its implications for SUD treatment, focusing on how policy changes can enhance access to care and
improve outcomes. We highlighted our commitment to a low-barrier, outcomes-driven approach, emphasizing the
importance of collaboration among providers, payors, and regulators to reduce treatment barriers, save lives, and
manage costs. By sharing our positive outcomes and best practices, we are supporting the adoption of life-saving
solutions across the industry and hoping we can effect change to reshape the future of mental health and addiction
care policy in America.
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Meet Our New Team Members

Expanding Access to Value-Based Care

We welcomed three accomplished medical directors—Dr. Jason Kirby, DO, MBA, DFASAM; Dr. Henry Luu, and Dr. Seth
Thompson—to strengthen our “addiction medical home” model. This approach addresses the entire clinical picture of
patients, linking them to multidisciplinary teams that consider social determinants of health.

Dr. Jason Kirby, DO, MBA, DFASAM

Dr. Kirby is the President of the Tennessee Society of Addiction Medicine and is an
expert in population health policy, healthcare economics, evidence-based outcomes-
oriented addiction medicine,and human behavior. He is dual board-certified in addiction
medicine from the American Board of Preventive Medicine and family medicine from
the American Board of Family Medicine.

Dr. Henry Luu, DO, MBA, MHCI

Dr.Henry Luu, DO, MBA, MHCl is dual board certified in Addiction Medicine and Family
Medicine from the American Board of Prevention Medicine and American Board of
Family Medicine. As a Navy physician, he was deployed twice during Operation Enduring
Freedom. After the Navy, he returned to civilian family and addictive medicine.

Dr. Seth Thompson, MD

Dr. Seth Thompson, MD, is a board-certified psychiatrist with an expertise in mood
disorders, bipolar disorders, anxiety disorders, PTSD, ADHD, and addictive medicine.
He completed his medical residency training at East Tennessee State University Quillen
College of Medicine where he had the opportunity to train with a diverse population of

both providers and patients.

Drs. Kirby, Luu, and Thompson all have extensive experience in addiction treatment and will work together to lead

PursueCare’s medical practice and supervise clinicians.
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New Appointments and Promotions

Bradley Wilson, Chief Financial Officer

Our team continued to welcome new staff dedicated to providing patients with superior
care. Bradley Wilson joined the team as Chief Financial Officer, bringing over 15 years
of progressive experience in healthcare finance, operations, and strategic planning. His
appointment added critical leadership experience with fast-growing venture-backed
practices.

Andreea Popa, Head of Marketing

With a proven track record in digital transformation and building brands, Andreea
Popa joined the team as Head of Marketing. She has extensive experience developing
strategies that drive growth, scale enterprise businesses, and elevate brands
across diverse industries. Her hands-on approach, creative strategies, and focus on
relationship-building have consistently delivered measurable results. She will lead

marketing efforts to further our mission of transforming virtual addiction care.

Diana Minelli, Director of Human Resources

Our team also welcomed a new Director of Human Resources, Diana Minelli, SHRM-
CP, who brings over 15 years of experience to the role overseeing employee relations
and organizational development. Her leadership contributes to the alignment of human

resources strategies with PursueCare’s mission while ensuring the company fosters a
positive and productive work environment.

Dr. Phyllis Mogielski-Watson, Clinical Director

Notably, we recently promoted Dr. Phyllis Mogielski-Watson to Clinical Director,
recognizing her exceptional performance and leadership skills as well as dedication to
providing state of the art SUD and behavioral health services. Her contributions have
been instrumental in improving operational efficiency, enhancing patient outcomes,
and leading the successful integration of the Therapy/Counseling and the Admission
Counselor roles. Her vision and expertise will undoubtedly continue to shape the future

of PursueCare and positively impact the lives of the individuals we serve.
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Looking Ahead to 2025—Expanding
Access and Integrating Care

Behavioral Health Integration and Collaborative Care Management

In the coming year, PursueCare will focus on forging stronger partnerships with primary and specialty care providers
to integrate behavioral health and substance use treatment directly into preventive care settings. Research shows that
early screening, brief intervention, and referral to treatment can significantly reduce the risk of substance use disorder
progression.

According to the National Institute on Drug Abuse, integrating such strategies into routine healthcare encounters
can lower hospitalization rates, decrease emergency department usage, and improve long-term patient outcomes. It
also aligns with health plan incentives
and coverage strategies promoting
early detection of potential high-cost
conditions.

By embedding these services where
patients already receive preventive
care, we aim to lower stigma, identify
concerns earlier, offer timely support,

and enhance overall population health.

Transitional Care for Justice-Involved Populations

Additionally, after seeing success in West Virginia and Kentucky, PursueCare will grow its work with prison systems to
develop transitional care programs designed to support individuals as they re-enter their communities. Studies show
that continuity of care post-release, including ongoing treatment for substance use disorders, dramatically reduces
overdose risk and recidivism. By connecting justice-involved individuals with comprehensive treatment, mental health
support, and case management services, we seek to improve long-term recovery outcomes, enhance public safety, and

contribute to more equitable access to healthcare resources for all.
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Thank You for a

Remarkable Year!

Our vision has always been to address critical gaps
in behavioral healthcare by ensuring rapid access to
addiction care through partnerships with in-community
providers and delivering integrated, whole-person
treatment services that meet the diverse needs of our
patients.

We are very excited for this next phase, where we can
set the standard for what success looks like in value-
based addiction treatment.

In 2024, we served thousands of patients and families,
breaking barriers to care and delivering outcomes that
inspire hope. As we enter 2025, we remain committed to
driving innovation, expanding access, and empowering
lives through personalized addiction treatment.

From all of us at PursueCare we thank you for your
continued support. Together, we are making a difference!




ABOUT PURSUECARE

PursueCare provides personalized virtual addiction treatment for individuals across nine states (CT, KY, MA, ME, NH, NJ, OH,
PA, and WV). Our mission is to increase access to chronic care through telehealth. Patients engage with a multi-disciplinary
team providing medical care, counseling, psychiatry, and pharmacy. FDA-authorized digital cognitive behavioral therapy,
RESET® and RESET-O®, supports recovery 24/7. We accept private insurance, Medicare, and Medicaid.

Learn more at pursuecare.com and reachforreset.com.

RESET® Indications for Use

RESET® is intended to provide cognitive behavioral therapy, as an adjunct to a contingency management system, for patients 18 years of age and older, who are currently enrolled in outpatient treatment under the supervision of a
clinician. RESET®is indicated as a 12-week (90 day) prescription-only treatment for patients with substance use disorder (SUD), who are not currently on opioid replacement therapy, who do not abuse alcohol solely, or who do not abuse
opioids as their primary substance of abuse. It is intended to increase abstinence from a patient’s substances of abuse during treatment and increase retention in the outpatient treatment program.

RESET® Important Safety Information for Patients

Warnings/Precautions: Do not use RESET® to communicate any emergency, urgent or critical information. RESET does not include features that can send alerts or warnings to your clinician. If you have feelings or thoughts of harming
yourself or others, please dial 911 or go to the nearest emergency room. RESET® is intended for patients whose primary language is English with a reading level of 7th grade or above, who have access to an Android/iOS tablet or
smartphone, and who are familiar with the use of smartphone applications (apps). You should be able to upload data periodically, i.e. have internet/wireless connection access. RESET® is not intended to be used as stand-alone therapy
for substance use disorder (SUD) and does not replace care by your provider or outpatient treatment. RESET® is not a substitute for your medications. You should continue to take your medications as directed by your provider. The
long-term benefit of treatment with RESET® on abstinence has not been evaluated in studies lasting beyond 12 weeks (90 days) in the SUD population. The ability of RESET® to prevent potential relapse after treatment discontinuation
has not been studied. The safety and effectiveness of RESET® has not been established in patients enrolled in opioid treatment programs reporting opioids as their primary substance of abuse.

RESET-O® Indications for Use

RESET-O® prescription digital therapeutic is a 12-weeks (84 days) software application intended to increase retention of patients with opioid use disorder (OUD) in outpatient treatment by providing cognitive behavioral therapy, as an
adjunct to outpatient treatment that includes transmucosal buprenorphine and contingency management, for patients 18 years or older who are currently under the supervision of a clinician. RESET-O® is indicated as a prescription-
only digital therapeutic.

RESET-O® Important Safety Information for Patients

Warnings/Precautions: Do not use RESET-O® to communicate any emergency, urgent or critical information. RESET-O® does not include features that can send alerts or warnings to your clinician. If you have feelings or thoughts of
harming yourself or others, please dial 911 or go to the nearest emergency room. RESET-O® is intended for patients whose primary language is English with a reading level of 7th grade or above, who have access to an Android/iOS
tablet or smartphone, and who are familiar with the use of smartphone applications (apps). You should be able to upload data periodically, i.e. have internet/wireless connection access. RESET-O® is not intended to be used as stand-alone
therapy for Opioid Use Disorder (OUD) and does not replace care by your provider or outpatient treatment. RESET-O® is not a substitute for your medications. You should continue to take your medications as directed by your provider.
The long-term benefit of RESET-O® has not been evaluated in studies lasting beyond 12 weeks (84 days) in the OUD population. The ability of RESET-O® to prevent potential relapse after therapy discontinuation has not been studied.

PursueCare | VIRTUAL ADDICTION TREATMENT | pursuecare.com | reachforreset.com | 866.744.1930 | bizdev@pursuecare.com
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